Alliance Services Programs

ePak Spare Parts Plans

AFINITAS

In the fast-paced precast concrete
production environment, unexpected
equipment failures can bring
operations to a grinding halt —
causing costly downtime, missed
deliveries and unnecessary stress.
With Afinitas Spare Parts Plans, you
can take control of your operation’s
reliability by ensuring you have the
right parts when you need them most.

Basic consumables like filters, | Includes all the basics, plus Ideal for those with similar
belts, cleaner components additional valves, sensors, equipment across multiple
among other commonwear ¥ electrical and sub-assembly | sites. Comprehensive
components. coverage, eliminates wait
time on key parts.

Top Table Components

Bell Packer Components

Crosshead Components

Turntable Components

Feeder Components

e-chain® Components

Lubrication Components

Filters Components

Electrical Components

Hydraulic Components

A Note on Returns: All parts included in our plans are the property of the customer upon purchase. Due to the nature of spare parts
stocking, we cannot guarantee returns.
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Why Choose an Afinitas Parts Plan?

® Minimize Downtime and Disruptions — Our spare parts packages include critical wear
and replacement components that help prevent unexpected breakdowns, safety
risks, and costly work stoppages.

® Proactive vs. Reactive Maintenance — While Afinitas stocks tens of thousands of
parts, we can't guarantee every part will always be available for immediate shipment.
A customized stocking plan reduces the risk of delays, allowing you to stay ahead of
failures rather than scrambling for solutions under tight deadlines.

* OEM Quality You Can Trust — All parts are sourced directly from Afinitas and backed
by our commitment to precision, durability, and performance. No guesswork—just
the right part for the job.

* Expert Support, When and Where You Need It — Our highly trained technicians have
extensive product knowledge, ensuring fast and accurate troubleshooting whether
on-site or remotely. Plus, when needed parts are already on hand, problem-solving
becomes faster and more efficient.

* Peace of Mind and Hassle-Free Ordering — Parts evolve, go obsolete, or require
updates. Our team ensures you get the correct part—without wasting valuable time
searching or risking compatibility issues.

® Seamless Budgeting and Procurement — Spare parts packages can be included
as part of a larger CAPEX investment when purchasing new equipment, avoiding
separate, time-consuming approval processes down the road.

® A Smart, Low-Risk Investment — Your equipment will inevitably require parts
replacement. Planning ahead means no surprises and no last-minute rush orders.

Get Even More from Afinitas with our Alliance Service Programs
® Machine Preventative Maintenance
® Form Maintenance

Curing System Maintenance

Plant Optimization

Spare Parts Plans

Contact our Afinitas Services Team

Technical Service
+1-319-394-2270
hawkeyetech@afinitas.com

Parts
+1-319-394-2240
hawkeyeparts@afinitas.com

Accessories
+1-319-394-2260
accessories-info@afinitas.com

Curing
+1-833-428-7464
curingparts@afinitas.com
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