
Technical Service 
Phone: 319-394-2270 
service-na@afinitas.com
Parts 
Phone: 319-394-2240 
aftermarket-na@afinitas.com
Accessories 
Phone: 319-394-2260 
accessories-info@afinitas.com
Curing 
Phone: 833-428-7464 
aftermarket-na@afinitas.com

Afinitas Services Team

Alliance Service Partnership Programs

Machine Preventative Maintenance

Production Machine Evaluation

Available for Afinitas Machines, including:

Our Machine Service Partnership Programs offer increased 
focus to our preventative maintenance and plans for 
repairs and improvements. As part of our inspection, we’ll 
communicate the critical wear points and maintenance 
needed to your team. In addition, we’ll evaluate wear and 
spare parts inventory, to avoid downtime and suggest 
machine upgrades/replacements to increase efficiency 
and reliability. The Afinitas technician will issue a written 
inspection report detailing all of this information along with 
recommended actions.

Equipment Evaluation List:
•	Hydraulic and Pneumatic Power Source

•	Electrical System and Controls

•	Power Transmission (wheels, belts, gears, bearings)

•	Operator Console or Interface

•	Actuators (cylinders, motors)

•	Specialized Parts on Equipment

NOTE: Production machine evaluation requires operator’s 
survey filled out before the visit, observation of the machine 
in production, and approximately a half day of machine 
shutdown for close inspections. Sub-pit entry (if the 
machine has stilts/sub-pit) needs planned for the inspection. 
Consider confined space requirements.

Pick the Service Partnership Plan that Works 
for You — See Reverse Side for Plans
Contact us to discuss the service partnership plan that is 
professionally tailored to fit your particular needs.

Contact the Afinitas Service Team for a quote.

•	Atlantic

•	CAP

•	ePak 

•	Mastermatic

•	Multicast

•	PipePlus

•	PipePro

•	Prima Base (Smartcast/Capitan)

•	Ringblitz

•	Souveraen

•	VUP

Ask our our spare parts plans.



Alliance Service Partnership Programs

Service Agreement Plans

In the fast-paced precast concrete 
construction environment, unexpected 
equipment failures can bring 
operations to a grinding halt — 
causing costly downtime, missed 
deliveries and unnecessary stress. 
With an Afinitas Service Plan you 
can take control of your operation’s 
reliability through plant optimization 
and preventative maintenance services, 
operator training, and form services.

Preventative Maintenance Plans Plant Optimization

Alliance Service 
Programs
Choose the plan that 
works best for your 
operation:

Essential Plan
Great option for standard 
plant evaluation, operator 
training, and plant maintenance 
services.

Advantage Plan
Includes all essential features 
plus plant benchmarking and 
our popular “Deep Dive” 
review, which lays out a more 
detailed analysis of plant 
efficiency and recommended 
improvements.

Premium Plan
Includes all plant maintenance 
features, plus an Afinitas 
expert-driven focus on plant 
evaluation and efficiency.

Preventative Maintenance ▲ ▲ ▲

Convenient Fixed Pricing ▲ ▲ ▲

Basic Operator Training ▲ ▲ ▲

Form Inspection ▲ ▲ ▲

Controls Review ▲ ▲ ▲

Multi-Year Flexibility ▲ ▲ ▲

Benchmarking Analysis ▲ ▲

“Deep Dive” Review ▲ ▲

Advanced Training ▲

Expert Reporting ▲
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