
At Afinitas our goal is to ensure 
you have the curing solutions that 
are best suited to your needs to 
produce durable, quality products 
with high efficiency and minimal 
downtime.

Technical Support and Training
We are there to assist with technical guidance, documentation 
and instruction for your curing operations teams and ongoing 
support throughout the life of your system.

Installation/Turnkey Services Retrofit
We know that curing is critical to your concrete product 
production and having the right equipment for your 
specific applications is key. In many cases, a cost-effective 
way to optimize performance is to upgrade your existing 
equipment. At Afinitas, we have the engineering expertise 
to consult on any upgrade. After an extensive review of your 
facility’s equipment, our team will develop a comprehensive 
plan that will allow you to extend the life of your existing 
equipment while making it more efficient.

Retrofit Program Includes:
• Engineering services

• Modifications on existing systems

• Ability to add new capabilities such as aggregate 
heating to system

• Integration of controls systems, piping, moving floors

• Training and documentation

Start Up Service
For new plants or those producers simply looking to 
enhance operations, we will perform a comprehensive 
equipment analysis based on the performance metrics 
you are targeting. Whether a new system is needed or just 
replacement parts, our goal will be to avoid costly downtime 
for your plant.

Our Replacement Services Include:
• Changing out old/outdated equipment

• Custom design new system

• Fully integrate system components

• Configuration, Calibration, Testing

• Training, documentation

Maintain Your Equipment
We can help you preserve the life of your curing equipment 
with our Annual Inspection/Quality Maintenance Programs.

Contact the Afinitas Service Team for a quote.

Technical Service 
Phone: 319-394-2270 
hawkeyetech@afinitas.com
Parts 
Phone: 319-394-2240 
hawkeyeparts@afinitas.com
Accessories 
Phone: 319-394-2260 
accessories-info@afinitas.com
Curing 
Phone: 833-428-7464 
curingparts@afinitas.com

Afinitas Services Team

Alliance Service Partnership Programs

Curing System Maintenance

Ask our our spare parts plans.



Alliance Service Partnership Programs

Service Agreement Plans

www.afinitas.com

In the fast-paced precast concrete 
construction environment, unexpected 
equipment failures can bring 
operations to a grinding halt — 
causing costly downtime, missed 
deliveries and unnecessary stress. 
With an Afinitas Service Plan you 
can take control of your operation’s 
reliability through plant optimization 
and preventative maintenance services, 
operator training, and form services.

Preventative Maintenance Plans Plant Optimization

Alliance Service 
Programs
Choose the plan that 
works best for your 
operation:

Essential Plan
Great option for standard 
plant evaluation, operator 
training, and plant maintenance 
services.

Advantage Plan
Includes all essential features 
plus plant benchmarking and 
our popular “Deep Dive” 
review, which lays out a more 
detailed analysis of plant 
efficiency and recommended 
improvements.

Premium Plan
Includes all plant maintenance 
features, plus an Afinitas 
expert-driven focus on plant 
evaluation and efficiency.

Preventative Maintenance ▲ ▲ ▲

Convenient Fixed Pricing ▲ ▲ ▲

Basic Operator Training ▲ ▲ ▲

Form Inspection ▲ ▲ ▲

Controls Review ▲ ▲ ▲

Multi-Year Flexibility ▲ ▲ ▲

Benchmarking Analysis ▲ ▲

“Deep Dive” Review ▲ ▲

Advanced Training ▲

Expert Reporting ▲


